TO 


MANAGEMENT COMMUNICATION QUARTERLY 


Volume 12 


Number 1 (August 1998) pp. 1-152 
Number 2 (November 1998) pp. 153-344 
Number 3 (February 1999) pp. 345-480 
Number 4 (May 1999) pp. 481-624 


Authors: 


ANDREWS, PATRICIA HAYES, “Ethics and Organizational Communication by Mat- 
thew W. Seeger” [Book Review], 469. 

BENNIS, WARREN, see Rowe, A. J. 

BENOIT, WILLIAM L., see Brinson, S. L. 

BRINSON, SUSAN L., and WILLIAM L. BENOIT, “The Tarnished Star: Restoring Texa- 
co’s Damaged Public Image,” 483. 

BULLIS, CONNIE, see Disanza, J. R. 

CLEAVENGER, DEAN, see Gardner, W. L. 

CONNAUGHTON, STACEY L., see Scott, C. R. 

DIAZ-SAENZ, HECTOR R., see Scott, C. R. 

DISANZA, JAMES R., and CONNIE BULLIS, “ ‘Everybody Identifies With Smokey the 
Bear’: Employee Responses to Newsletter Identification Inducements at the U.S. Forest 
Service,” 347. 

DOUGHERTY, DEBBIE S., “Dialogue Through Standpoint: Understanding Women’s and 
Men’s Standpoints of Sexual Harassment,” 436. 

DU-BABCOCK, BERTHA, “Topic Management and Turn Taking in Professional Commu- 
nication: First- Versus Second-Language Strategies,” 544. 

FINN, T. ANDREW, “A Case of Telecommunications (Mis)Management” [Dialogue],575. 

FINN, T. ANDREW, see Rogers, P. S. 

GARDNER, WILLIAM L., and DEAN CLEAVENGER, “The Impression Management 
Strategies Associated With Transformational Leadership at the World-Class Level: A 
Psychohistorical Assessment,” 3. 

GAYLE, BARBARA MAE, and RAYMOND W. PREISS, “Assessing Emotionality in Or- 
ganizational Conflicts,” 280. 

GRIMES, DIANE, “Teaching Diversity: Listening to the Soul, Speaking From the Heart by 
Joan V. Gallos, V. Jean Ramsey, and Associates” [Book Review], 148. 


Management Communication Quarterly, Vol. 12, No. 4, May 1999 620-622 
© 1999 Sage Publications, Inc. 


620 


INDEX 


TO 


MANAGEMENT COMMUNICATION QUARTERLY 


Volume 12 


Number 1 (August 1998) pp. 1-152 
Number 2 (November 1998) pp. 153-344 
Number 3 (February 1999) pp. 345-480 
Number 4 (May 1999) pp. 481-624 


Authors: 


ANDREWS, PATRICIA HAYES, “Ethics and Organizational Communication by Mat- 
thew W. Seeger” [Book Review], 469. 

BENNIS, WARREN, see Rowe, A. J. 

BENOIT, WILLIAM L., see Brinson, S. L. 

BRINSON, SUSAN L., and WILLIAM L. BENOIT, “The Tarnished Star: Restoring Texa- 
co’s Damaged Public Image,” 483. 

BULLIS, CONNIE, see Disanza, J. R. 

CLEAVENGER, DEAN, see Gardner, W. L. 

CONNAUGHTON, STACEY L., see Scott, C. R. 

DIAZ-SAENZ, HECTOR R., see Scott, C. R. 

DISANZA, JAMES R., and CONNIE BULLIS, “ ‘Everybody Identifies With Smokey the 
Bear’: Employee Responses to Newsletter Identification Inducements at the U.S. Forest 
Service,” 347. 

DOUGHERTY, DEBBIE S., “Dialogue Through Standpoint: Understanding Women’s and 
Men’s Standpoints of Sexual Harassment,” 436. 

DU-BABCOCK, BERTHA, “Topic Management and Turn Taking in Professional Commu- 
nication: First- Versus Second-Language Strategies,” 544. 

FINN, T. ANDREW, “A Case of Telecommunications (Mis)Management” [Dialogue],575. 

FINN, T. ANDREW, see Rogers, P. S. 

GARDNER, WILLIAM L., and DEAN CLEAVENGER, “The Impression Management 
Strategies Associated With Transformational Leadership at the World-Class Level: A 
Psychohistorical Assessment,” 3. 

GAYLE, BARBARA MAE, and RAYMOND W. PREISS, “Assessing Emotionality in Or- 
ganizational Conflicts,” 280. 

GRIMES, DIANE, “Teaching Diversity: Listening to the Soul, Speaking From the Heart by 
Joan V. Gallos, V. Jean Ramsey, and Associates” [Book Review], 148. 


Management Communication Quarterly, Vol. 12, No. 4, May 1999 620-622 
© 1999 Sage Publications, Inc. 


620 


INDEX 


INDEX 621 


IRONS, LARRY R., “Organizational and Technical Communication: Terminological Am- 
biguity in Representing Work,” 42. 

JABLIN, FREDRIC M., and MICHAEL W. KRAMER, “Communication-Related Sense- 
Making and Adjustment During Job Transfers,” 155. 

KASSING, JEFFREY W., “Development and Validation of the Organizational Dissent 
Scale,” 183. 

KRAMER, MICHAEL W., see Jablin, F. W. 

MAGUIRE, KATHERYN, see Scott, C. R. 

MATTSON, MARIFRAN, see Sass, J. S. 

MILLER, KATHERINE, “Nurses at the Edge of Chaos: The Application of ‘New Science’ 
Concepts to Organizational Systems” [Dialogue], 112. 

MORGAN, DIANNE, see Scott, C. R. 

ORBE, MARK P., “An Outsider Within Perspective to Organizational Communication: Ex- 
plicating the Communicative Practices of Co-Cultural Group Members,” 230. 

PREISS, RAYMOND W., see Gayle, B. M. 

RAMIREZ, RUBEN, see Scott, C. R. 

REARDON, KATHLEEN K., see Rowe, A. J. 

REARDON, KATHLEEN K., and KEVIN J. REARDON, “ ‘All That We Can Be’: Leading 
the U.S. Army’s Gender Integration Effort” [Dialogue], 600. 

REARDON, KEVIN J., see Reardon, K. K. 

RICHARDSON, BRIAN, see Scott, C. R. 

ROGERS, PRISCILLA S., JAMES R. TAYLOR, and T. ANDREW FINN, “ ‘A Case of 
Telecommunications (Mis)Management’ Case Analyses” [Dialogue], 580. 

ROWE, ALAN J., KATHLEEN K. REARDON, and WARREN BENNIS, “Leadership 
Style Inventory 2.2” [Dialogue], 618. 

RUSSO, TRACY CALLAWAY, “Organizational and Professional Identification: A Case 
of Newspaper Journalists,” 72. 

SASS, JAMES S., and MARIFRAN MATTSON, “When Social Support Is Uncomfortable: 
The Communicative Accomplishment of Support as a Cultural Term in a Youth Inter- 
vention Program,” 511. 

SCOTT, CRAIG R., STACEY L. CONNAUGHTON, HECTOR R. DIAZ-SAENZ, 
KATHERYN MAGUIRE, RUBEN RAMIREZ, BRIAN RICHARDSON, SANDRA 
PRIDE SHAW, and DIANNE MORGAN, “The Impacts of Communication and Multi- 
ple Identifications on Intent to Leave: A Multimethodological Exploration,” 400. 

SHAW, SANDRA PRIDE, see Scott, C. R. 

SOTIRIN, PATTY, and STEVEN J. TYRELL, “Wondering About Critical Management 
Studies: A Review of and Commentary on Selected Texts” [Dialogue], 303. 

TAYLOR, JAMES R., see Rogers, P. S. 

TAYLOR, JAMES R., see Van Every, E. J. 

TOMPKINS, PHILLIP K., “The Fire of Invention: Civil Society and the Future of the Cor- 
poration by Michael Novak” [Book Review], 337. 

TRUJILLO, NICK, “Case Studies in Organizational Communication 2 by Beverly Daven- 
port Sypher” [Book Review], 474. 

TYRELL, STEVEN J., see Sotirin, P. 

VAN EVERY, ELIZABETH J., and JAMES R. TAYLOR, “Modeling the Organization as a 
System of Communication Activity: A Dialogue About the Language/Action Perspec- 
tive” [Dialogue], 128. 


i 

al 

i 


